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Resolution ID: 601848

Report ID: 1224742000; SEVIS 5.0 New Functionality.

The following Report IDs have been resolved within the fix located in the Resolution Section of this incident.  Listed below are the issue descriptions that appeared in the original incidents:



1175646000 8 SP1 CC:  SEVIS: Full Course Exception does not adjust eligibility when it is to student's advantage. Students are eligible for a full course exception if they are a Graduate student assistant or if they are in the Dissertation group.  If they are a gsa, they need 6 units to be full time.  If they are in the dissertation group, they don't need any.  Students are sometimes both gsa and in the dissertation group.  Usually, they are hired first.  In that case, they are added in batch to the full course exception record with units of 6.  If they join the dissertation group later, their eligibility for a full course exception is not adjusted to 0 by the program.  The program currently checks to see if the student is already in the full course exception table.  If the student is, the program does not do updates.  The program should check the number of units associated with that student in the full course exception table.  If the student is now eligible for a full course exception with fewer units, the row in the full course exception table should be adjusted. 

568374000 8 SP1 CC:  SEVIS: How will PASS deal with tracking online/distance courses? 

The regulation states that a student can only consider one distance learning class towards full time credit.  Need to add a section on the SEVIS Setup Table for the user to define which Instruction Modes should be considered Distance Learning.  The field is called INSTRUCTION_MODE.  It is required on the CLASS_TBL.  The Auth Drop Below FC logic will need to consider only one class towards full time credit where the instruction mode is equal to one entered on the SEVIS Setup Table.  The one class included toward full time should be the class where STDNT_ENRL.UNT_TAKEN is the greatest.  If no ‘Instruction Mode’ values are entered on the SEVIS Setup Table, all classes should be considered toward calculating full time. 

606973000 8 SP1 CC:  SEVIS: SIP - Additional Edits requested for DS-2019. 

Need to add additional edits on various fields in the DS-2019 functionality. 


615185000 8 SP1 CC:  SEVIS: Change Search behavior in SEVIS Import Results. 

If user has both a school code and program number set in operator defaults, both fields are populated on the Search dialog for SEVIS Import Results. The User Defaults should be removed from the search page for School Code and Program Sponsor. 


630196000 8 SP1 CC:  SEVIS: Cosmetic changes for SEVIS Pages. 

The following cosmetic changes should be added for SEVIS pages: Labels to scroll areas; Academic Institution to Institution scroll area; Academic Career to Academic Career scroll area; column headers to the grid on Alerts F/M and J Error page. 


678439000 8 SP1 CC:  SEVIS: PASS EditStudentFinancial problem. 

PASS does not seem to be configured to send zero dollar amounts for funding amount fields.  For instance, if we completely remove funding from an I-20 School Funds field and put it in Personal Funds instead, the structure sent by PASS in the XML file does not include the new zero amount for the School Funds field.  The result is that the SEVIS system retains the old amount for the School Funds field, resulting in incorrect I-20 financial data. Have verified with SEVIS Help Desk that it is possible to send zero dollar amounts in the School Funds Amount XML structure. 

678738000 8 SP1 CC:  SEVIS: Name Search fields not working on some pages. 

Unable to search for names with spaces or punctuation on the following panels under Maintain FOreign Nationals:
I-20 Form (add mode only)
DS-2019 Form (add mode only)
Employment Authorizations (add mode only)
Alerts (F/M and J) when inserting manual event, and using Ctrl-F4 to search for the emplid. 
To find a last name of O'Connor, I have to type "OConner" in the last name search field because the punctuation and spaces are not being removed automatically. 

702243000 8 SP1 CC:  SEVIS:  Add the creation reason = Initial Attendance - Change of Status Requested. Navigation: Home, Build Community, Foreign Nationals Data, Use, I-20 Form
Add the creation reason = Initial Attendance - Change of Status Requested so they can enter the correct reason they entered in RTI on the I-20 form.

716600000 8 SP1 CC:  SEVIS: Can PASS track SEVIS Status? 

Client is preparing to migrate visa and SEVIS processing from a third party vendor package to the PeopleSoft PASS module.  One of the features that their foreign student advisors asked for is the ability to track a student's SEVIS status within the PASS module. The statuses on SEVIS include Active/Enrolled, complete, no show, SEVIS Active, SEVIS Pending or Terminated.  The SEVIS Status should be added below the Effective Date. This should be a view only field from SEVIS Master.

718119000 8 SP1 CC:  SEVIS: Links on DS2019 page should be delivered w/default of Enable when Display Only. The Select Program Information on the DS-2019 form page is not available for users who have view only access to the page.  Allow the user to select the 'Select Program' link if they have view only access.


726222000 8 SP1 CC:  SEVIS: DS-2019 can be saved with funding verified checked and no financial data entered. SEVIS-DS-2019 can be saved with funding verified checked, but with no financial data entered.  Add peoplecode to verify a value is entered in at least one of the amount fields on DS2019_FORM.  Those fields are:  SUPPORT_AMOUNT, AGENCY_AMT1, AGENCY_AMT2, ORG_AMT1, ORG_AMT2, VIS_COVERAGE_AMT, VIS_COUNTRY_AMT, OTHER_ORG_AMT, PERSONAL_FUND_AMT.

728223000 8 SP1 CC:  SEVIS: Need automated way to update SEVIS Master without creating a file. 

SEVIS does not allow batch updates for certain actions.  Users need a way to get data onto SEVIS Master tables in PASS after they have done a manual action in RTI. 


1118689000 8 SP1 CC:  SEVIS:  Can't update SEVIS Master employment start and end dates. 

The user is attempting to manually enter data into SEVIS Master > Employment/SOA.  The Employment Type field is initially blank and Start/End dates are grayed out.  When the user fills in Employment Type, the date fields are still grayed out.  User must save the page, then go back into it in order to fill in the date fields.

1142858000 8 SP1 CC:  SEVIS: Alert error when dependent exists on previous row but not current row. 

On a create student event, we get an alert error when the person had a dependent on an earlier effective dated I-20 row but does not have a dependent on the latest effective dated row.  It appears that dependent table is not joined with the main I-20 table on effective date.  The error appears even if the dependent is inactivated.

1161596000 8 SP1 CC:  SEVIS: Display problem on I20_FORM5 page for Venezuelan student. 

When an I20 is entered for a student from Venezuela, the state description on the I20_FORM5 page (school certification) displays Miranda instead of Michigan.  Miranda is a state in Venezuela.  It appears that the page is getting the country of Venezuela when deciding which description to display for the state code of MI.  This does not happen on the DS2019_FORM5 page where a view is used to get the state description.  The country USA is hard coded into the view.  Venezuela has a state code of MI in the state names table.

1174010000 8 SP1 CC:  SEVIS: No detail report for the EditBio event in the Sevis Alerts Process. 

After users run the SEVIS Alerts process, customer is unable to identify what changes are occurring in the BIO DEMO Data. The Alerts process (in the EditBio event) is not showing the changes in detail.

1197875000 8 SP1 CC:  SEVIS:  After SA bundle #6 a save message always pops up when filtering alerts. Navigation: Home > Build Community > Foreign Nationals Data > Use > Alerts - F/M 
When user sets the filters on alerts and hits the apply button, they get a save message asking if they want to save their changes.  Since they are only filtering, there is nothing to save and it adds an extra step to the process.

1198667000 8 SP1 CC:  SEVIS:  Add ability to indicate which events types should be auto checked to Send to SEVIS. 

Navigation: Home > Build Community > Foreign Nationals Data > Setup > SEVIS Event Types 
Add flag to set-up table that allows users to indicate which events should be automatically checked Send to SEVIS.

1198701000 8 SP1 CC:  SEVIS: Need a way to track Transfers (In and Out) and Reinstatements. 

Currently, client uses workarounds to track transfers and reinstatements for both F and J. It would be useful to have some additional fields added to the I-20 and Ds-2019 and Sevis Master to facilitate this tracking.  Add new field: Transfer Date.   If the user selects Transfer Student, display the comments box and the Transfer Date.

1198715000 8 SP1 CC:  SEVIS: Add ability to change DSO/RO on the fly from Alerts page. 

Originally submitted DSO. There is no way in Alerts to allow DSO change for who did the Alerts.  User has to do reprint with Name Change for new DSO.  Should look at way DSO gets pulled from current I-20 row.  Need a way to modify the reporting DSO, does not always require an I-20 reprint.

1199143000 8 SP1 CC:  SEVIS:  Allow Student Registration reporting prior to first day of classes. 

Customer bases their student registration event on the removal of a negative service indicator.  This srvc ind is removed after the student attends physical presence check-in at the International Center.  This occurs for most students during the month of august.  Customer would like to get students active for SEVIS as soon as possible after the check-in.  Starting in mid-August, students may not be able to get an SSN until they are active in SEVIS because SSA is asking DHS to check SEVIS b/f issuing an SSN.  Action: Remove the edit on the As Of Date for the Registration event that checks to see if the start date is equal to or after the start date of the Current Term on the run control and only check to make sure the date is 30 days or less than the start date or the term.

1209230000 8 SP1   CC:  SEVIS: Problem in outbound J file when exchange visitor returns-new DS-2019 is created. When a new DS-2019 row is added for someone who had a prior DS-2019 for continued attendance, the outbound extract includes the initial start date and Form number from the prior row.  This causes the record to fail at SEVIS.  The reason code on the outbound file is 'New' but the initial start date and the form number should not be included in the extract.

1221439000 8 SP1   CC:  SEVIS: Blank page data when there are two DS2019s on one Emplid. 

When user adds a new DS2019 long form, and use view all to see both forms on one page, the Financial information and a portion of the site of activity are both blank.

1224742000 8 SP1   CC:  SEVIS 5.0 New Functionality. 

Includes new SEVIS reporting functionality required by United States government.

1241497000 8 SP1   CC:  SEVIS: CCSEVI20 is not adding run control days to OPT end date in all scenarios. CCSEVI20 is not adding run control days to OPT end date in all scenarios.  Client is getting complete program events when the OPT end is past not when the OPT end plus the days from the run control has passed.  They add 60 days to their run control and do not expect Complete Program events before that grace period has passed. 


1254767000 8 SP1   CC:  SEVIS: ADBFC should not be triggering when FCE = 0. 

If a student (thesis or otherwise) has Academic Load = No Units and Full Course Exception = 0.00 s/he should NOT get an ADBFC event triggered.   
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